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How to Add a barcode to a Client

Within the Personal tab of a client's profile, find the ID Type field and select the Barcode ID type.

Click the orange “Scan Barcode” button to enable the camera feature on your device. From there,
scan a new barcode to activate it and attach it to the client’s profile. Once entered, save your
changes!
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¢ If using a scanner, scan the barcode. The numbers
will automatically be entered into that field.

¢ [f using a camera, you can also manually enter the
numbers.

How do | record a Visit using Barcode Scanning

Select the Barcode search option with the “Search for Client’s By...” bar within the dashboard.

¢ [If you are using a Barcode Scanner: Place the mouse in the text box, then scan the client's
barcode, and you will be brought directly to their profile.
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¢ If you are using a Camera Scanner: Click on Scan Barcode. This will turn on your device camera.
Hold the barcode in front of the camera to complete the scan.
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For other questions, please reach out to your manager for further
assistance!
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